Section 1.0 - GENERAL TERMS

11 This Statement of Generally Available Terms and Conditions (SGAT) for
Interconnection, Unbundled Network Elements, ancillary services, and resale of
Telecommunications Services is filed by Qwest Corporation (Qwest), a Colorado Corporation
with offices at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252(f) of the
Telecommunications Act of 1996, for purposes of fulfilling Qwest’s obligations under Sections
222, 251(a), (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and
regulations promulgated thereunder.

M%h&m@&and—mge#&ﬂmqs—p%emwgated%hepeemdeplntennonaﬂy Left BIank

1.3 This AgreementSGAT sets forth the terms, conditions and pricing under which Qwest
will offer and provide to any requesting CLEC network hterconnection, access to Unbundled
Network Elements, ancillary services, and Telecommunications Services available for resale
within the geographical areas in which beth—PartiesQwest is—are providing local Exehange
Serviceexchange service at that time, and for which Qwest is the incumbent Local Exchange
Carrier within the state of Washington for purposes of providing local Telecommunications
Services. This AgreementSGAT is available for the term set forth herein.

14 Individual CLECs may adopt this SGAT, in lieu of entering into an individually negotiated
Interconnection agreement, by signing the Signature Page in Section 22 of this SGAT and by
delivering a signed copy of this SGAT to Qwest, pursuant to the retificationnotice provision of
this SGAT contained in Section 5 21. Upon-adoption—-of-theThe date on SGATby-CLEGthe

which Qwest receives an executed copy of this
SGAT shall hereafter be referred to as the “Effective Date” of the Agreement between Qwest
and CLEC. Qwest shall notify CLEC of the Effective Date pursuant to notice provisions. The
Parties shall satisfy all state Interconnection agreement filing requirements.

15 This SGAT, once it is approved or permitted to go into effect by the Commission, offers
CLECs an alternative to negotiating an individual Interconnection agreement with Qwest, or
adopting an existing approved Interconnection agreement between Qwest and another CLEC
pursuant to Section 252(i) of the Act. In this respect, neither the submission nor approval of this
SGAT nor any provision herein shall affect Qwest's willingness to negotiate an individual
agreement with any requesting carrier pursuant to Section 252 of the Telecommunications Act
of 1996.
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1.7 Once this SGAT is approved or permitted to go into effect, any amendment to the SGAT
by Owest will be accomplished through Section 252 of the Act. When Qwest files an
amendment to the SGAT with the Commission, Qwest shall provide notice of such filing through
the Co-Provider Industry Change Management Process (CICMP). Qwest shall also request that
the Commission notify all interested parties of the filing. In addition, any amendment to the
SGAT filed by QOwest shall have no effect on the SGAT (either to withdraw or replace effective
provisions or to add provisions) until such amendment is approved by the Commission or goes
into effect by operation of law. Once CLEC executes Section 22 and delivers a signed copy to
Qwest pursuant to the notice provisions of this SGAT, the currently effective SGAT will become
the Interconnection Agreement between the CLEC and Qwest (this Agreement), and shall be
subject to the same rules and laws as other Interconnection Agreements in effect in this state.
Once this SGAT becomes the Interconnection Agreement between CLEC and Qwest, this
Agreement can only be amended in writing, executed by the duly authorized representatives of
the Parties.

1.7.1 Notwithstanding the above, if the Commission orders, or Qwest chooses to offer
and CLEC desires to purchase, new Interconnection services, access to additional
Unbundled Network Elements, additional ancillary services or Telecommunications
Services available for resale which are not contained in this SGAT or a Tariff, Qwest will
notify CLEC of the availability d these new services through the product notification
process through the CICMP. CLEC must first complete the relevant section(s) of the
New Product Questionnaire to establish ordering and billing processes. In addition, the
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Parties shall amend this Agreement under one (1) of the following two (2) options:

1.7.1.1 If CLEC is prepared to accept Qwests terms and conditions for
such new product, CLEC shall execute a form Advice Adoption ILetter (the form
of which is attached hereto as Exhibit ), to be firnished by Qwest, and
include as an attachment, the discreet terms and conditions available on Qwest's
Wholesale website, that Qwest has identified as pertaining to the new product.
CLEC shall submit the Advice Adoption lLetter to the Commission for its
approval. CLEC shall also provide the Advice Adoption iLetter to Qwest pursuant
to the notice provisions in this Agreement and may begin ordering the new
product pursuant to the terms of this Agreement as amended by such Advice
Adoption ILetter.

1.7.1.2 If CLEC wishes to negotiate an amendment with different terms
and conditions than defined by Qwest for such new product, CLEC agrees to
abide by those terms and conditions by—exeeuting—on an interim basis by
executing the Interim Advice Adoption Letter based upon the terms and
conditions available on Qwest's wholesale website that Qwest has identified as
pertaining to the new product. The Interim Advice Adoption ILetter will terminate
when the final amendment is approved. The rates, and to the extent practicable,
other terms and conditions contained in the final amendment will relate back to
the date the Interim amendment-Advice Adoption Letter was executed. No new
product offering or accompanying femplate-agreementoror-interimamendment
Interim Advice Adoption Letter will be construed to limit or add to any rates, terms
or conditions existing in this Agreement.

1.8 Because this SGAT is Qwest's standard contract offer, CLECs with a current
Interconnection Agreement may opt into, through Section 252(i) of the Act, any provision of the
SGAT by executing an appropriate amendment to its current Interconnection Agreement.

1.8.1 When opting into a provision, Qwest may require CLEC to accept legitimately
related provisions to ensure that the provision retains the context set forth in the SGAT.
At all times, Qwest bears the burden of establishing that an SGAT provision is
legitimately related.

1.8.2 To opt into a provision of the SGAT through Section 252(i), CLEC must provide
Qwest with written notice of such intention specifying in detail the provisions of the
SGAT selected in the form of a proposed amendment to the Interconnection Agreement
which has been signed by CLEC. Qwest shall make a form or sample amendment as
well as the currently effective SGAT, available in electronic form for use by CLEC to
prepare the written notice. Once Qwest receives such written notice, it shall have a
reasonable period of time to submit a formal written response either accepting the
change and signing the amendment or identifying those additional provisions that Qwest
believes are legitimately related and must also be included as part of the amendment. If
Qwest identifies additional provisions that Qwest believes are legitimately related, Qwest
shall specify the provisions in the proposed amendment, if any, to which the additional
provisions are not legitimately related and which could be included in a revised proposed
amendment that would be acceptable to Qwest. Under ordinary circumstances, a
reasonable period of time shall be deemed to be fifteen (15) business days. In addition,
Qwest shall provide to CLEC in writing an explanation of why Qwest considers the
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provisions legitimately related, including legal, technical, or other considerations. In |
extraordinary circumstances, where CLEC’s requested modification is complex, Qwest
shall have additional time to perform its review. When such extraordinary circumstances
exist, Qwest will notify CLEC in writing within fifteen (15) business days from the notice
and advise CLEC that additional time is necessary. In no event shall a reasonable
period of time be deemed to be greater than twenty (20) business days from the time of
CLEC's notice.

1.8.3 If Qwest has identified additional provisions that Qwest believes are legitimately
related and has specified provisions in the proposed amendment to which those provisions are
not legitimately related, CLEC may provide Qwest with a revised proposed amendment that
deletes the disputed provisions, which Qwest shall accept and sign. Regardless of whether
CLEC provides Qwest with a revised proposed amendment, if CLEC disputes Qwest’s written
response that additional SGAT provisions are legitimately related, then CLEC may immediately
demand that the dispute be submitted to dispute resolution and CLEC shall submit such dispute
to dispute resolution within fifteen (15) days from such receipt of Qwest’s response. CLEC may,
at its sole option, elect to have the dispute resolution conducted through one of the following
methods of dispute resolution:

1831 The dispute may be settled by the Commission. Such dispute resolution
shall be conducted pursuant to Commission rules or regulations specifying a procedure
for submission, hearing and resolving issues pursuant to Section 252(i) of the Act or
rules and regulations specifying procedures for submission of a dispute arising under an
Interconnection agreement—as—appropriate-Agreement, as _appropriate. If the
Commission shall not have established any such rules or regulations, CLEC may file a
complaint with the Commission. The Commission may elect to hear the complaint under
expedited procedures.

1.8.3.2 The dispute may be settled by arbitration. Such an arbitration proceeding
shall be conducted by a single arbitrator. The arbitration proceedings shall be
conducted under the then-current rules of the American Arbitration Association (AAA).
The Federal Arbitration Act, 9 U.S.C. Sections 116, not state law, shall govern the
arbitrability of the dispute. All expedited procedures prescribed by AAA rules shall apply.
The arbitrator’'s award shall be final and binding and may be entered in any court having
jurisdiction thereof. Except for a finding of bad faith as set forth in 1.8.3.3, each Party
shall bear its own costs and attorney’s fees, and shall share equally in the fees and
expenses of the arbitrator. The arbitration proceedings shall occur in the metropolitan
area or in another mutually agreed upon location.

1.8.3.3 Each Party to the dispute shall bear the responsibility of paying its own
attorney’s fees and costs in prosecuting/defending the action. However, if either Party is
found to have brought or defended the action in “bad faith”, then that Party shall be
responsible for reimbursing the other Party for its reasonable attorney’s fees and costs in
prosecuting or defending the action.

1.8.4 If Qwest accepts a CLEC proposed change to adopt certain SGAT language and signs
the amendment, the Parties shall begin abiding by the terms of the amendment immediately
upon CLEC's receipt of the signed amendment. Qwest shall be responsible for submitting the
proposed change to the Commission for its approval within ten (10) business days from receipt
of the signed amendment. The amendment shall be deemed effective upon approval of the
amendment by the Washington Commission.
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Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement (Agreement) includes this Agreement and all Exhibits appended hereto,
each of which is hereby incorporated by reference in this Agreement and made a part hereof.
All references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhibits to, this Agreement unless the context shall otherwise require. The headings and
numbering of Sections and Exhibits used in this Agreement areinrserted for convenience of
reference-only-and-are-notintended-te-be-a-part-ef-orteonly and will not be construed to define
or limit any of the terms in this Agreement or affect the meaning and interpretation of this
Agreement Unless the context shaII otheanse requwe any reference to any agreement—ether

A statute,
regulatlon rule or Tanff applles to such agreement—mstrument—statute regulatlon rule or Tariff

as amended and supplemented from time to time.-(and, in the case of a statute, regulation, rule
or Tariff, to any successor provision).

2.2 The provrsmns in thls Agreement are based—rn—targe—part—en—the—e*reﬂng—state—ef—the

eurrenﬂy—bang—elqauenged—by—Qwest—erlntended to be in compllance W|th and based on the
existing state of the law, rules, requlations and interpretations thereof, including but not limited
to state rules, requlations, and laws, as of the date hereof (the “Existing Rules”). Nothing in this

Aqreement shaII be deemed an Gl:EG—Ameng—the—l%estrng—Rules—are—eertam—FGG—reﬂes—and
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Section3-0—IMPLEMENTAHON-SCHEDULEadmission by QOwest or CLEC concerning the
interpretation or effect of the Existing Rules or an admission by Qwest or CLEC that the Existing
Rules should not be changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or estop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the
Existing Rules should be changed, vacated, dismissed, stayed or modified. To the extent that
the Existing Rules are vacated, dismissed, stayed, or materially changed or modified, then this
Agreement shall be amended to reflect such legally binding modification or change of the
Existing Rules. Where the Parties fail to agree upon such an amendment within sixty (60) days
after notification from a Party seeking amendment due to a modification or change of the
Existing Rules or if any time during such sixty (60) day period the Parties shall have ceased to
negotiate such new terms for a continuous period of fifteen (15) days, it shall be resolved in
accordance with the Dispute Resolution provision of this Agreement. It is expressly understood
that this Agreement will be corrected, or if requested by CLEC, amended as set forth in section
2.2, to reflect the outcome of generic proceedings by the Commission for pricing, service
standards, or other matters covered by this Agreement. Any amendment shall be deemed
effective on the effective date of the legally binding change or modification of the Existing Rules
for rates, and to the extent practicable for other terms and conditions, unless otherwise ordered.
During the pendancy of any negotiation for an amendment pursuant to this Section 2.2, the
Parties shall continue to perform their obligations in accordance with the terms and conditions of
this Agreement, - for up to sixty (60) days. If the Parties fail to agree on an amendment during
the 60 day negotiation period, the Parties agree that the first matter to be resolved during
Dispute Resolution will be the implementation of an interim operating agreement between the
Parties regarding the disputed issues, to be effective during the pendancy of Dispute
Resolution. The Parties agree that the interim operating agreement shall be determined and
implemented within the first fifteen (15) days of Dispute Resolution and the Parties will continue
to perform their obligations in accordance with the terms and conditions of this Agreement, until
the interim operating agreement is implemented-. For purposes of this section, “legally binding”
means that the legal ruling has not been stayed, no request for a stay is pending, and any
deadline for requesting a stay designated by statute or regulation, has passed.

2.3 Unless otherwise specifically determined by the Commission, in cases of conflict
between the SGAT and Qwest's Tariffs, PCAT, methods and procedures, technical publications,
policies, product notifications or other Qwest documentation relating to Qwest's or CLEC's rights
or obligations under this SGAT, then the rates, terms and conditions of this SGAT shall prevail.
To the extent another document abridges or expands the rights or obligations of either Party
under this Agreement, the rates, terms and conditions of this Agreement shall prevail.

2.4 This SGAT will take effect by operation of law pursuant to Section 252 (f)(3)(B) of
the Act within sixty (60) days of its submission to the Commission. While the SGAT is “in
effect”, Qwest will not represent the SGAT as Commission approved. The Commission also
retains authority to review this SGAT after it is “in effect”.
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Section 3.0 - CLEC INFORMATION

3.1 Except as otherwise required by law, Qwest will not provide or establish Interconnection,
Unbundled Network Elements, ancillary services and/or resale of Telecommunications Services
in accordance with the terms and condltlons of thls Agreement prlor to CLEC’s executlon of thls
Agreement The : : :

AgFeement—leeMeen—Qmest—anel—GI:EG—'FheFeepen—ﬂqe Partles shall complete Qwest S “CLEC
Questionnaire, and—negotiate—an—tnterconnection—mplementation—sechedule as it applies to
CLEC's obtaining of Interconnection, Unbundled Network Elements, ancillary services, and/or

resale of Telecommunications Services hereunder.

3.2 Prior to placing any orders for services under this Agreement, the Parties will jointly
complete the following sections of Qwest’s “New CLEC Questionnaire”:

General Information

Billing and Collection (Section 1)

Credit Information

Billing Information

Summary Billing

OSS and Network Outage Notification Contact Information

System Administration Contact Information

Ordering Information for LIS Trunks, Collocation, and Associated Products (if CLEC
plans to order these services)

Design Layout Request — LIS Trunking and Unbundled Loop (if CLEC plans to order
these services)

Qwest's“CLEC Questionnaire”3.2.1The remainder of this questionnaire must be

completed within two (2) weeks of completing the initial portion of the questionnairefor

Owestto-continbeprocessing-new-orders. This questionnaire will ther-be used to:

Determine geographical requirements;

Identify CLEC identification codes;

Determine Qwest system requirements to support CLEC’s specific activity;
Collect credit information;

Obtain billing information;

Create summary bills;
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3.3

Establish input and output requirements;

Create and distribute Qwest and CLEC contact lists; and

Identify CLEC hours and holidays.

adirereto-treliteresnnechiorrlereniatiorsereaie3 2 40 CLECs _that

have previously completed a Questionnaire need not fill out a new CLEC
Questionnaire; however, CLEC will update its CLEC Questionnaire with any
changes in the required information that have ocurred and communicate those

changes to Qwesti—hno—changes—in—theinformationrequired—have—oceurred.

Before placing an order for a new product, CLEC will need to complete the
relevant new product guestionnaire and amend this agreement, which may
include an amendment pursuant to Section 1.7.1.

Intentionally Left Blank

34

Intentionally Left Blank
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Section 4.0 — DEFINITIONS — (Definitions based on the June 29, 2001 SGAT filing,
except numbers have been removed)

“Access Service Request’” or “ASR” means the industry standard forms and supporting
documentation used for ordering Access Services. The ASR will be used to order trunking and
facilities between CLEC and Qwest for Local Interconnection Service.

“Access Services” refers to the interstate and intrastate switched access and private line
transport services offered for the origination and/or termination of interexchange traffic.

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended by the
Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized
rules and regulations of the FCC or the Commission.

“Application Date” or “APP” means the date CLEC provides Qwest a firm commitment and
sufficient information to provide service.

"Automatic Number Identification” or "ANI" means a Feature Group D signaling parameter which
refers to the number transmitted through a network identifying the billing number of the calling

party.

"Basic Exchange Features" are optional end user switched services that include, but are not
necessarily limited to: Automatic Call Back; Call Trace; Caller ID and Related Blocking
Features; Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejection.

“Basic Exchange Telecommunications Service” means a service offered to end users which
provides the end user with a telephonic connection to, and a unique local telephone number
address on, the public switched telecommunications network, and which enables such end user
to generally place calls to, or receive calls from, other stations on the public switched
telecommunications network. Basic residence and business line services are Basic Exchange
Telecommunications Services. As used solely in the context of this Agreement and unless
otherwise agreed, Basic Exchange Telecommunications Service includes access to ancillary
services such as 911, directory assistance and operator services.

“Bona Fide Request” or “BFR” means a request for a new Interconnection or unbundled
element not already available in this Agreement for the provision of local Telecommunications
Services.

“Busy Line Verify/Busy Line Interrupt” or “BLV/BLI Traffic” means a call to an operator service
in which the caller inquires as to the busy status of or requests an interruption of a call on
another end user’s Basic Exchange Telecommunications Service line.

"Calling Party Number" or "CPN" is a Common Channel Signaling (CCS) parameter which
refers to the number transmitted through a network identifying the calling party. Reference
Qwest Technical Publication 77342.

"Central Office Switch" means a switch used to provide Telecommunications Services,
including, but not limited to:

“End Office Switches” which are used to terminate end user station Loops, or equivalent,
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for the purpose of interconnecting to each other and to trunks; and

“Tandem Office Switches” which are used to connect and switch trunk circuits between
and among other End Office Switches. CLEC switch(es) shall be considered Tandem
Office Switch(es) to the extent such switch(es) serve(s) a comparable geographic area
as Qwest’s Tandem Office Switch or is used to connect and switch trunk circuits
between and among other Central Office Switches. A fact based consideration of
geography and function should be used to classify any switch.

"Collocation” is an arrangement where Qwest provides space in Qwest Premises for the
placement of CLEC’s equipment to be used for the purpose of Interconnection or access to
Qwest Unbundled Network Elements. Qwest offers eight (8) Collocation arrangements: Virtual
Collocation, Caged Physical Collocation, Cageless Physical Collocation, Shared Caged
Physical Collocation, Adjacent Collocation, Interconnection Distribution Frame Collocation,
Common Area Splitter Collocation, and Remote Collocation.

“Collocation — Point of Interconnection” or “C-POI” is the point outside Qwest's Wire Center
where CLEC's fiber facility meets Qwest’s fiber entrance facility, except where CLEC uses an
express fiber entrance facility. In either case, Qwest will extend or run the fiber entrance facility
to CLEC'’s Collocation space.

"Commission" means the Washington Utilities and Transportation Commission.

"Common Channel Signaling" or "CCS" means a method of digitally transmitting call set-up and
network control data over a special signaling network fully separate from the public voice
switched network elements that carry the actual call.

“Competitive Local Exchange Carrier” or “CLEC” refers to a Party that has submitted a request,
pursuant to Sections 1 and 3 of this Agreement, to obtain Interconnection, access to Unbundled
Network Elements, ancillary services, or resale of Telecommunications Services pursuant to the
terms of this Agreement. A CLEC s an entity authorized to provide Local Exchange Service
that does not otherwise qualify as an Incumbent Local Exchange Carrier (ILEC).

“Designed, Verified and Assigned Date” or “DVA” means the date on which implementation
groups are to report that all documents and materials have been received and are complete.

"Digital Signal Level 0" or "DS0Q" is the 64 Kbps standard speed for digitizing one voice
conversation using pulse code modulation. There are 24 DSO channels in a DS1.

"Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS1 is
the initial level of multiplexing. There are 28 DS1s in a DS3.

"Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS3 is
defined as the third level of multiplexing.

“Enhanced Services” means any service offered over common carrier transmission facilities that
employ computer processing applications that act on format, content, code, protocol or similar
aspects of a subscribers transmitted information; that provide the subscriber with different or
restructured information; or involve end user interaction with stored information.
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"Exchange Message Record” or "EMR" is the standard used for exchange of
telecommunications message information between telecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Telcordia document that defines industry standards for
exchange message records.

“Exchange Service” or “Extended Area Service (EAS)/Local Traffic’ means traffic that is
originated and terminated within the local calling area as as determined by the Commission.

“Facility Complete Date” or “FCD” means the date all pre-service tests are performed, including
stress tests.

“Finished Services” means complete end to end services offered by Qwest to wholesale or retail
customers. Finished Services do not include Unbundled Network Elements or combinations of
Unbundled Network Elements. Finished Services include voice messaging, Qwest provided
DSL, Access Services, private lines, retail services and resold services.

“Firm Order Confirmation” or “FOC” means the notice Qwest provides to CLEC to confirm that
the CLEC Local Service Order (LSR) has been received and has been successfully processed.
The FOC confirms the schedule of dates committed to by Qwest for the provisioning of the
service requested.

“Individual Case Basis or “ICB” means each UNE or resale product marked as ICB will be
handled individually on a pricing and/or interval commitment basis. Where ICB appears, CLEC
should contact their account team for pricing, ordering, provisioning or maintenance information.

“Information Service” is as defined in the Telecommunications Act of 1996 and FCC Order on
Remand and Report and Order in CC Docket 99-68 and includes ISP-bound traffic.

“Information Services Access” means the offering of access to Information Services Providers.
“Information Services Providers” or “ISPs” are providers of Information Services.

"Integrated Digital Loop Carrier" means a subscriber Loop carrier system, which integrates
multiple voice channels within the switch on a DS1 level signal.

"Interconnection” is as described in the Act and refers to the connection between networks for
the purpose of transmission and routing of telephone Exchange Service traffic, Exchange
Access and Jointly Provided Switched Access traffic.

"Interexchange Carrier" or “IXC” means a carrier that provides InterLATA or IntraLATA Toll
services.

“Internet Related Traffic” refers to dial-up access through an entity which may include computer
processing, protocol conversions, information storage or routing with transmission to enable
users to access internet content or data services.

“Exchange Access (IntraLATA Toll) is defined in accordance with Qwest’'s current IntraLATA toll

serving areas, as determined by Qwest’s state and interstate Tariffs and excludes toll provided
using Switched Access purchased by an IXC.
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"Legitimately Related" terms and conditions are those rates, terms, and conditions that relate
solely to the individual Interconnection, service or element being requested by CLEC under
Section 252(i) of the Act, and not those that specifically relate to other Interconnection, services
or elements in the approved Interconnection agreement. These rates terms and conditions are
those that, when taken together, are the necessary rates, terms and conditions for establishing
the business relationship between the Parties as to that particular interconnection, service or
element. These terms and conditions would not include general terms and conditions to the
extent that the CLEC's Interconnection agreement already contains the requisite general terms
and conditions.

“Local Exchange Carrier” (LEC) means any carrier that is engaged in the provision of telephone
Exchange Service or Exchange Access. Such term does not include a carrier insofar as such
carrier is engaged in the provision of a commercial mobile service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be included in the definition
of such term.

“Local Interconnection Service (LIS) Entrance Facility” is a DS1 or DS3 facility that extends from
CLEC's switch location or Point of Interconnection (POI) to the Qwest Serving Wire Center. An
Entrance Facility may not extend beyond the area served by the Qwest Serving Wire Center.

“Local Interconnection Service” or “LIS” is the Qwest product name for its provision of
Interconnection as described in Section 7 of this Agreement.

“Local Loop Transmission" o "Loop" or “Unbundled Loop” is defined as a transmission facility
between a distribution frame (or its equivalent) in an incumbent LEC central office and the Loop
demarcation point at an end user's premises. The Local Loop network element includes all
features, functions, and capabilities of such transmission facility. Those features, functions, and
capabilities include, but are not limited to, Dark Fiber, attached electronics (except those
electronics used for the provision of advanced services, such as Digital Subscriber Line Access
Multiplexers), and line conditioning. The Local Loop includes, but is not limited to, DS1, DS3,
fiber, and other high capacity Loops.

“Local Service Request’” or “LSR” means the industry standard forms and supporting
documentation used for ordering local services.

"Main Distribution Frame" or "MDF" means a Qwest distribution frame (€.g., COSMIC frame)
used to connect Qwest cable pairs and line and trunk equipment terminals on a Qwest switching
system.

“Maintenance of Service charge” is a charge that relates to trouble isolation. Maintenance of
Service charges are set forth in Exhibit A. Basic Maintenance of Service charges apply when
the Qwest technician performs work during standard business hours. Overtime Maintenance of
Service charges apply when the Qwest technician performs work on a business day, but outside
standard business ours, or on a Saturday. Premium Maintenance of Service charges apply
when the Qwest technician performs work on either a Sunday or Qwest-recognized holiday.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document prepared
by the Billing Committee of the Ordering and Billing Forum (OBF), that functions under the
auspices of the Carrier Liaison Committee of the Alliance br Telecommunications Industry
Solutions. The MECAB document, published by Telcordia as Special Report SR-BDS-000983,
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contains the recommended guidelines for the billing of an Access Service.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD) Guidelines
for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF),
that functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions. The MECOD document establishes recommended
guidelines for processing orders for Access Service.

"Meet-Point Billing" or "MPB" or “Jointly Provided Switched Access” refers to an arrangement
whereby two (2) LECs (including a LEC and CLEC) jointly provide Switched Access Service,
with each LEC (or CLEC) receiving an appropriate share of the revenues from the IXC as
defined by their effective access Tariffs.

“Mid-Span Meet” is a Point of Interconnection between two (2) networks, designated by two
Telecommunications Carriers, at which one carrier's responsibility for service begins and the
other carrier’s responsibility ends.

“Miscellaneous Charges” mean charges that Qwest may assess in addition to recurring and
nonrecurring rates set forth in Exhibit A, for activities CLEC requests Qwest to perform, activities
CLEC authorizes, or charges that are a result of CLEC’s actions, such as cancellation charges.
Miscellaneous Charges are not already ncluded in Qwest’s recurring or nonrecurring rates.
Miscellaneous Charges are listed in Exhibit A and include the following activities or charges:
additional engineering, additional labor installation, additional labor other, testing and
maintenance, Maintenance of Service, additional cooperative acceptance testing, nonscheduled
cooperative testing, nonscheduled manual testing, additional dispatch, date change, design
change, expedite charge and cancellation charge. These activities are described in Qwest’s
Access Services Tariff.

"North American Numbering Plan" or "NANP" means the numbering plan used in the United
States that also serves Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of the
Marianna Islands and certain Caribbean Islands. The NANP format is a 10-digit number that
consists of a 3-digit NPA code (commonly referred to as the area code), followed by a 3-digit
NXX code and 4-digit line number.

“NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.

"Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC.

“Plant Test Date” or “PTD” means the date acceptance testing is performed with CLEC.

"Point of Interface", “Point of Interconnection,” or “POI" is a demarcation between the networks
of two LECs (ncluding a LEC and CLEC). The POI is that point where the exchange of traffic

takes place.

4.46 "Port" means a line or trunk connection point on a Central Office Switch but does
not include switch features.

4.46(a) “Premises” refers to Qwest’'s central offices and Serving Wire Centers; all

buildings or similar structures owned, leased, or otherwise controlled by Qwest that house its
network facilities; all structures that house Qwest facilities on public rights-of-way, including but
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not limited to vaults containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these central offices, Wire Centers,
buildings and structures.

“Product Catalog” or “PCAT” is a Qwest document that provides information needed to request
services available under this Agreement. Qwest agrees that CLEC shall not be held to the
requirements of the PCAT. The PCAT is available on Qwest’'s Web site:

http//www.qwest.com/wholesale/pcat/

"Proof of Authorization" (POA). POA shall consist of verification of the end user’s selection and
authorization adequate to document the end user's selection of its local service provider.
Section 5.3 of this Agreement lists acceptable forms of documentation.

“Rate Center” means the specific geographic point (associated with one or more specific NPA-
NXX codes and various Wie Centers), being wused for biling and measuring
Telecommunications Service. For example, a Rate Center will normally include several Wire
Centers within its geographic area, with each Wire Center having one or more NPA-NXXs.

“Rate Center Area” is the geographic area within which Basic Exchange Services are provided
for NPA-NXX designations associated with a particular Rate Center.

“Ready for Service” o “RFS” — A Collocation job is considered to be Ready for Service when
Qwest has completed all operational work in accordance with CLEC Application and makes
functional space available to CLEC. Such work includes, but is not necessarily limited to: DC
power (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and cables
between CLEC and power are terminated), cage enclosures, primary AC outlet, cable racking,
and circuit terminations (e.g., fiber jumpers are placed between the outside plant fiber
distribution panel and the central office fiber distribution panel serving CLEC) and APOT/CFA
are complete, telephone service, and other services and facilities ordered by CLEC for
provisioning by the RFS date.

“Records Issue Date” or “RID” means the date that all design and assignment information is
sent to the necessary service implementation groups.

“Remote Premises” means all Qwest Premises as defined in 4.46(a), other than Qwest Wire
Centers or adjacent to Qwest Wire Centers. Such Remote Premises include controlled
environmental vaults, controlled environmental huts, cabinets, pedestals and other remote
terminals.

"Reseller" is a category of Local Exchange Service provider that obtains dial tone and
associated Telecommunications Services from another provider through the purchase of
Finished Services for resale to its end users.

“Scheduled Issued Date” or “SID” means the date the order is entered into Qwest's order
distribution system.

"Service Control Point" or "SCP" means a signaling end point that acts as a database to provide
information to another signaling end point {.e., Service Switching Point or another SCP) for
processing or routing certain types of network calls. A query/response mechanism is typically
used in communicating with an SCP.
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“Serving Wire Center” denotes the Wire Center from which dial tone for Local Exchange Service
would normally be provided to a particular customer premises.

“Service Date” or “SD” means the date service is made available to the end user. This also is
referred to as the “Due Date.”

"Signaling Transfer Point" or "STP" means a signaling point that performs message routing
functions and provides information for the routing of messages between signaling end points.
An STP transmits, receives and processes Common Channel Signaling (CCS) messages.

"Switched Access Service" means the offering of transmission and switching services to
Interexchange Carriers for the purpose of the origination or termination of telephone toll service.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 8XX
access, and 900 access and their successors or similar Switched Access Services. Switched
Access traffic, as specifically defined in Qwest’s interstate Switched Access Tariffs, is traffic that
originates at one of the Party’s end users and terminates at an IXC point of presence, or
originates at an IXC point of presence and terminates at one of the Party’s end users, whether
or not the traffic transits the other Party’s network.

"Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and state Tariffs,
price lists, price schedules and catalogs.

“Telecommunications Carrier” means any provider of Telecommunications Services, except that
such term does not include aggregators of Telecommunications Services (as defined in Section
226 of the Act). A Telecommunications Carrier shall be treated as a common carrier under the
Act only to the extent that it is engaged in providing Telecommunications Services, except that
the Federal Communications Commission shall determine whether the provision of fixed and
mobile satellite service shall be treated as common carriage.

“Telecommunications Services” means the offering of telecommunications for a fee directly to
the public, or to such classes of users as to be effectively available directly to the public,
regardless of the facilities used.

“Unbundled Network Element Platform” or “UNE-P” is a combination of Unbundled Network
Elements, including Unbundled Loop, Unbundled Local Switching and Shared Transport. There
are several forms of UNE-P, including but not limited to single line residence, single line
business, and PBX Trunks.

“UNE Combination” means a combination of Unbundled Network Elements provided for in this
Agreement.

"Wire Center" denotes a building or space within a building that serves as an aggregation point
on a given carrier's network, where transmission facilities are connected or switched. Wire
Center can also denote a building where one or more central offices, used for the provision of
Basic Exchange Telecommunications Services and Access Services, are located.

“Wired and Office Tested Date” or “WOT” means the date by which all intraoffice wiring is
completed, all plug-ins optioned and aligned, frame continuity established, and the interoffice
facilities, if applicable, are tested. This includes the date that switching equipment, including
translation loading, is installed and tested.
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Terms not otherwise defined here but defined in the Act shall have the meaning defined there.
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Section 5.0 - TERMS AND CONDITIONS
51 General Provisions

51.1
p%mns—that—m“—bemﬁuaﬂy—ag#eed—upe#by—theﬁames Intentlonally Left Blank

5.1.2 The Parties are each solely responsible for participation in and compliance with national
network plans, including the National Network Security Plan and the Emergency Preparedness
Plan.

5.1.3 Neither Party shall use any service related to or use any of the services provided in this
Agreement in any manner that interferes with other persons in the use of their service, prevents
other persons from using their service, or otherwise impairs the quality of service to other
carriers or to either Party’s end-users—EaehEnd User Customers. In addition, neither Party’s
provision of or use of services shall interfere with the services related to or provided under this

Agreement.

5.1.3.1. If such impairment is material and poses an immediate threat to the
safety of either Party’s employees, customers or the public or poses an immediate threat
of a service interruption eperational-orphysicatintegrity-of-the-otherParty'sfacilities, that
Party shall provide immediate notice by email to the other Party’s desighated
representative(s) for the purposes of receiving such notification. Such notice shall
include 1) identification of the impairment (including the basis for identifying the other
party’s facilities as the cause of the impairment), 2) date and location of the impairment,
and 3) the proposed remedy for such impairment for any affected service. Either Party
may discontinue the specific service that violates this provision or refuse to provide the
same type of service if it reasonably appears that that particular service would cause
similar_harm, until the violation of this provision has been corrected to the reasonable
satisfaction of that Party and the service shall be reinstituted as soon as reasonably
possible. The Parties shall work cooperatively and in good faith to resolve their
differences. In the event either Party disputes any action that the other Party seeks to
take or has taken pursuant to this provision, that Party may pursue immediate resolution
by expedited or other Dispute Resolution.

5.1.3.2 If the impairment is service impacting but does not meet the parameters
set forth in section 5.1.3.1, such as low level noise or other interference, the other party
shall provide written notice within five (5) calendar days of such impairment to the other
Party and such notice shall include the information set forth in subsection 5.1.3.1. The
Parties shall work cooperatively and in good faith to resolve their differences. |If the
impairment has not been corrected or cannot be corrected within five (5) business days
of receipt of the notice of non-compliance, the other Party may pursue immediate
resolution by expedited or other Dispute Resolution.

5.1.3.3 If either Party causes non-service impacting impairment the other Party
shall provide written notice within fifteen (15) calendar days of the impairment to the
other Party and such notice shall include the information set forth in subsection 5.1.3.1.
The Parties shall work cooperatively and in good faith to resolve their differences. If
either Party fails to correct any such impairment within fifteen (15) calendar days of
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written notice, or if such non-compliance cannot be corrected within fifteen (15) calendar
days of written notice of non-compliance, and if the impairing Party fails to take all
appropriate steps to correct as soon as reasonably possible, the other Party may pursue
immediate resolution by expedited or other Dispute Resolution.

5.1.3.4 It is the responsibility of either Party to inform its End User Customers of
service impacting impairment that may result in discontinuance of service as soon as the
Party receives notice of same.

5.1.4 Each Party is solely responsible for the services it provides to its end users and to other
Telecommunications Carriers. This provision is not intended to limit the liability of either Party
for its failure to perform under this Agreement.

5.1.5 The Parties shall work cooperatively to minimize fraud associated with third-number
billed calls, calling card calls, and any other services related to this Agreement.

5.1.6 Nothing in this Agreement shall prevent either Party from seeking to recover the costs
and expenses, if any, it may incur in (a) complying with and implementing its obligations under
this Agreement, the Act, and the rules, regulations and orders of the FCC and the Commission,
and (b) the development, modification, technical installation and maintenance of any systems or
other infrastructure which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement. Notwithstanding the foregoing, Qwest
shall not assess any charqes aqalnst CLEC for serwces faC|I|t|es unbundled network

eﬁ-ertsrelements anC|IIary serwce and other related works or services covered by thls

Agreement, unless the charges are expressly provided for in this Agreement. All services and
capabilities currently provided hereunder (including resold Telecommunications Services,
Unbundled Network Elements, UNE combinations and ancillary services) and all new and
additional services or Unbundled Network Elements to be provided hereunder, shall be priced in
accordance with all applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and orders of the Commission.

5.2 Term of Agreement

5.2.1 This Agreement shall become effective upon—Cemmission—approval—pursuant—to
Sechens 281 and 252 of the Ack—The-dateonrn-which-CLEC submits o weiten reaueston the
date set forth |n Sectlon 14 pursuant to Sectlons—l—ef—thts—Agreement—te—ebtam—serwees
Agreement—be&veen—GI:EG—and—Qwest—ZSZ of the Act. ThIS Agreement shaII be blndlng upon

the Partiesupen-the-EffectiveDate—and for a term of twethree (3) “years-years and shall expire
three (3) years from the Effective Date. and-shal-terminate on———

5.2.2 Upon expiration of the term of this Agreement, this Agreement shall continue in force
and effect until terminated by either Party on one hundred sixty (160) days written notice to the
other Party. The date of this notice will be the starting point for the one hundred sixty (160) day
negotiation window under Section 252 of the Act. |If the Parties reach agreement, this
Agreement will terminate on the date specified in the notice or on the date the Agreement is
approved by the Commission, whichever is later. If the Parties arbitrate, this Agreement will
terminate when the new agreementAgreement is approved by the Commission.
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5.2.2.1 ——P#ier_Prior to the conclusion of thetwe{2}-year term specifiedir-Sectien
5:2.1 above, CLEC may obtain Interconnection services under the terms and conditions
of a then-existing AgreementSGAT or agreement to become effective at the conclusion
of the twe(2)-yeartermterm or prior to the conclusion of the term if CLEC so chooses.

5.3 Proof of Authorization

5.3.1 Where-so-indicated-in-specific-sections—of-this-Agreement—eachEach Party shall

be respon5|ble for obtaining and havmg in its possessmn Proof of Authorlzatlon (-P@A)—

5.3.2 The Parties shall make POAs available to each other upon reguestrequest in the event
of an aIquatlon of an unauthorlzed change in accordance with all appllcable laws and rules:

54 Payment

5.4.1 Amounts payable under this Agreement are due and payable within thirty (30) calendar

days after the date of invoice, or W|th|n twenty (20) elays—a#er—teeapt—et—the—mveree—whrehevepts

Busmess—Day—calendar days after recelpt of the invoice, whlchever is later (pavment due date).
If the payment due date is not a business day, the payment shall be due the next business day.

WA SGAT lite Post Workshop July 9-18, 2001 -21-




a¥a N (Ao m
reguire-a-depeosit-to-be-held-assecurityforthe5.4.2 One Party may discontinue processing
orders for the failure of the other party to make full payment for the relevant service, less any
disputed amount as provided for in Section 5.4.4 of this Agreement, for the relevant services
provided under this Agreement within thirty (30) calendar days following the payment due date.
The billing Party will notify the other Party in writing at least ten (10) business days prior to
discontinuing the processing of orders for the relevant services. |If the billing Party does not
refuse to accept additional orders for the relevant services on the date specified in the ten (10)
business days notice, and the other Party’s non-compliance continues, nothing contained herein
shall preclude the billing Party's right to refuse to accept additional orders for the relevant
services from the non-complying Party without further notice. For order processing to resume,
the billed Party will be required to make full payment of all charges for the relevant services not
disputed in good faith under this Agreement. Additionally, the billing Party may require a
deposit (or additional deposit) from the billed Party, pursuant to this section. In addition to other
remedies that may be available at law or equity, the billed Party reserv